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Introduction

We've created a role just for clinicians that will allow you to see the information that’s relevant
and specific to your participation in the Quality Payment Program. This document provides
information on what you can and cannot do with the clinician role, as well as outlines the steps

for requesting the clinician role.

With the Clinician role, you can:

v View your MIPS performance feedback, final score and the payment adjustment
information for each practice, virtual group, and APM entity you’re associated with

v View your MIPS eligibility details (including low-volume threshold data) for each practice
you’re associated with

The Clinician role does not:
X Require you to request access to each practice or APM Entity you're associated with
X Allow you to see information about the other clinicians in your practice

X Allow you to take an action such as reporting data (note this may change in the future)

f“"“" D
(L cms




Getting Started

Sign In to the Quality Payment Program

1.

2.

Go to the Quality Payment Program Website (gpp.cms.gov) and click Sign In on the upper
right-hand corner.

Enter your User ID and Password.

Check Yes, | agree next to the Statement of Truth and click Sign In.

¢ You will be prompted to provide a security code from your two-factor authentication.

APMs v About v Signin
Quality Payment AboprinBrrmeck | DDA o
PROGRAM Modiets Payment Program

QPP Account Returning users:

™ Sign in with the

same credentials

. ou’ve previousl
Sign In to QPP ﬁsed. P Y

veR New users:

User 1D

Sign in with your

PASSWORD neWIy created
Password HARP credentials.
Show Passord

Forgot your user id or 7 Recover |D or reset password.

STATEMENT OF TRUTH
In order to sign in, you must agree to this: | certify 1o the best of that all of the that
‘will De submitted will be true. accurate. and complete. If | become Uﬁ'ale W!;V submitted information is not Do n ,t h ave a n
trua. accurate, and complete, | will correct. that the knowing omission.
misrepresentation, of falsification of any submitted information may be punished by erimnal, cadl, or aC C 0 u n t 2

administrative penalties, incuding fines, civil damages, and/er imprisonment.

Yes. 1agree.

Select Register
next to Sign In and
E;rl\:s;;ve an account? reVleW the
Register for a
e . TR o s o e RS HARP Account

T S T—— document in this
having your activities to be monitorad, recorted, and made avalladle ta auditors or law enforcement oMclals. .d

By entering authenteation inf

Unautharized use of this Information system o use In excess of your approvad authcety is prohibited, and may be
subject to disciplinary action inchiting crimins ce civil penaities.

Have questions? Contact the Quality Payment Program

By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am — 8pm EST
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https://qpp-cm-prod-content.s3.amazonaws.com/uploads/335/2018%20QPP%20Access%20User%20Guide.zip

Navigate to Manage Access

Click Manage Access found in the left-hand navigation pane. The information displayed in your
Manage Access depends on whether you connected to an organization.

You have no connected organizations

Click here under the Connect to Organization button.

Laura Colburn

Manage Access

014 Manage Access

CONNECTED ORGANIZATIONS (0)

You are not currently connected to any
organizations

CONNECY TO OROANIZATION

Are you a chnician? Gan ocoess
20 your practices Dite.

After you click here, your request to connect as a clinician will be submitted and you will move
onto the next step of where we will verify your identity.

Have questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am — 8pm EST
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You have one or more connected organizations

You will see the organizations you already have permission to access. Click Connect to
Another Organization to connect to all of your organizations as a clinician.

Elizabeth Blackwell

Manage Access

Connected Organizations (3] ot sssne cganizstion

Connected Drga nizations (3} |connect to another organization |

AT CHC, L

iR RELE

Sacuriy Dfficial

Ti; B1F345eTEH0 | S200 Hascheiler L, Gieervile, OH 025

CMEWER INTERFACE AND CAHPS
& CHS Wb Inberface

O CAHIS Survly

Ed reniitralion

USERS

Ieonneted uiees
Tipending user

Have questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am — 8pm EST
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Next, you will be asked to select your
organization type.

Select individual clinician so you can click
continue to the next step where we verify your
identity.

Covgurdsomee * Mprage dores >

Connect to Organization

Step1of3

Select Organization Type

Practice

i reprasentative of a single TIN can request a practioe rale. The Srst Securtty
Oifaial wil raed o presvide the FTAN and WP ol a siegle diricon thal & part of
that practiza,

Individual Clinician

A Enizian with MR, 20 and PTAK nfermation for am participating prastice
can request an indwvidusl cinizlan rofe. This o nicien can indviduslly repart

It AL Manege GEbonal usars of repor Tor any oihes CEnRians unless
they conrect 1o a practics and becoe the escurity o¥icisl for thet praciice

Alternative Payment Model (APM) Entity

& represantatin of erinies partisipating in Shored Sevings Progra=, Mest
Germration, CPOy, CEC, and OCH can request an APM entity sole. Tra frat
Seourtty Dicial may neod bo prowice o ffanent data based on modal

Registry
S raprasanialive of o CMES-apgrosed sagishey can sesuast a g iiry . Tea
#rst Securtty Ofcialw il need 2o provioe ths Vendar I0or tha registry.

Virtual Group

A represantativn of o CHS-approeed wirbual group can roquast a virtual group
i, Thaa Bl S ity Ot il ol ol b picrdche i Tids of 3 pariiciaating
practices,

CORTIHGE

Have questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am — 8pm EST
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Verify Your Identity
Automatic Verification

We use your name associated with your HARP account that is used to sign in to gpp.cms.qov,

to identify who you are and the organizations you are associated with.

o If there is an exact, unique match between the name on your HARP account and your name
as displayed on the QPP Participation Status look up tool, we will display a list of practices

you're associated with in our systems.

If you recognize these practices and the information displayed is correct, click Verify.
Once you click verify and your request is processed successfully, you will return to Manage

Access to view your connected practices.

Verify Your Identity

If you've ever been associated with any of the organizations listed belaw, click verify ta
get clinician access,

Your Name LAURA COLBURN
WPl 0123456789
Organizations GREENVILLE MEDICAL CLINIC

HAMPTON MEDICAL CLINIC
GREENVILLE PODIATRY

ARLINGTON MEDICAL CENTER

VERIFY

If you den't recognize any of these
arganizations, try connecting
manually hera,

What if the listed
organizations are
incorrect?

If the organizations
associated with your
information are
incorrect, click here
below Verify.

This will initiate the
Manual Verification
process where you'll be
prompted to provide
additional information
to verify your identity and
identify your associated
organizations.

Have questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am — 8pm EST
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Manual Verification
You will begin the manual verification process if there is NOT an exact, unique match between
your name on your HARP account that’s used to sign in to gpp.cms.gov and

e Your name as displayed the QPP Participation Status look up tool, or
¢ You have indicated the practice information looks incorrect.

If the information is incorrect, you will be
prompted to provide the following
information needed to verify your identify
and determine which organizations you
are associated with as a clinician:

Account Hame 3 Manag

Connect to Organization

e Your NPI Verify Your |dentity
e Your SSN o
e Your PTAN (any of those listed for you —
|n PECOS) A0 dligits &.9. 1234567890
A2FAGGTERD
BEN
What’s a PTAN? it niy 23-45-5755
A PTAN is a Medicare-only number issued 987454321
by MACs upon enroliment to Medicare. A Pran
clinician will have one NPI and one, or TR PTAA G0 i GRSOEIGACL AT Ay 111 Prast .
more, PTAN(s) based on their relationships franTaLe
with medical groups or practices, in which
separate PTANSs are assigned. A clinician’s “
PTAN(s) can be found in PECOS.

How do | find my PTAN?
Each Medicare provider has at least Provider Transaction Access Number (PTAN), associated with
their NPI; it was issued at the time of Medicare enrollment and can be found in PECOS.

Log into Internet-based PECOS.

Select My Associates on PECOS home page.

Select View Enrollments by applicable individual or organizational enroliment.
Click on View Medicare ID Report

PTAN(s) are listed in Medicare ID column.

arwnNpE

Once a you submit a manual verification request; we will verify your identity and connect you to
your associated organizations. You will see the organizations you are connected with in your
Manage Access.

Have questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am — 8pm EST
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Error Message

If there is an error processing your request, you will receive an error message.

Your Clinician NPI, SSN, and/or PTAN did not match our records. Please try
again. If you need further support, Get help from CMS.

¢ If you receive an error message, re-enter the required information and double check it before
clicking submit

e You can also close out of your current Connect to an Organization attempt and submit a new
request later.

o If the issue persists, contact the Quality Payment Program using the contact information listed
at the bottom of this page.

Have questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am — 8pm EST
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Return to Manage Access

After you have successfully completed the verification process, you will return to the Manage
Access page.

On this page you will see that you have been assigned the Clinician Role for all of your
connected practices.

¢ If you have a Staff User or Security Official role for other organizations, you will see those
roles associated with those organizations listed on the page too.

Laura Colburn

Connected Practices (4] Connect to anather arganization
Greenville Medical Clinic YOUR ROLE
TIN: $1234667850 | 6200 Manchester Ln, Greenville, OH 01234 P
Clinician
Edit Rode
Hampton Medical Clinic YOLR ROLE
Tiki: #1234667890 | 5200 Manchestor Lo, Greenville, OH 01234 N
Clinician
Edit Rolg
Greenville Podiatry YOLR ROLE
TIK: #1234667890 | 6200 Manchaestor Lo, Greenville, OH 01254 e 1
Clinieian
Edit Role
Arlington Medical Clinic YOUR ROLE
TIM: #1234567690 | 5200 Manchaster L. Greenville, OH 01234 N
Cliniian
Edit Rolo

If you’re connected to an APM Entity or virtual group, you won’t see these organizations listed on
the Manage Access page

You will see these organizations listed when you click Performance Feedback in the left-hand
navigation.

Have questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am — 8pm EST
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Version History

Description of change

07/01/19 Original posting

Have questions? Contact the Quality Payment Program
By Phone: 1-866-288-8292 (TTY: 1-877-715-6222) or By Email: QPP@cms.hhs.gov
Monday — Friday, 8am — 8pm EST
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